
InSite login pageAll browser based
portal.thinkpatented.com

Enter your user name 
and password. Should 
have received an 
email with this info 
from your CSR.

Click “Remember 
me” for ease of use.
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System Diagnostics
helps check your 
configuration.

Forgot your password? 
Just click here.



InSite Home page
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Creating job

User creates job.
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User fills in the
description of job. 
This is how the job 
will be identified. 
If not filled in, TP’s 
job number will be 
the main identifier.

User can
add notes.

Giving detailed info
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User uploads files.

Upload files
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Drag and drop interface
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Upload report

Upload info is emailed to CSR.
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InSite job ready for customer review

Approval by client is 
requested.

User clicks on pdf for 
review.

Email notification is sent
to User(s) requesting review.
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InSite Smart Review
Customer user
can approve,
reject and 
annotate pages.

Can roll over to get 
tool description.

User opens 
smart review 
just by clicking 
on pdf.
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Email notification is sent
to CSR with changes.



Customer’s approval progress
Customer
rejected and 
requested 
changes.

Customer 
made the 
changes and 
uploaded a 
new page.
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CSR requests final approval
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Final approval
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Setting for Safari users

Safari users need to make sure settings are 
compatible for uploading to InSite. “Open 
in 32-bit mode” must be checked. This is 
accessible through the “Get Info” function.

If unchecked, user will get
uploading error message.
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Special Note:



Creating an InSite Customer User

Create user name
and password.

Add user’s
name
and email.

This is a great start 
for the main user 
or users. Click “i” 
for information 
and description of 
roles. 

Email notification is sent to 
User and CSR.
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Mer1846

You have the option
of adding users.

Can add as many users as desired, just need unique user 
names.

Special Note:


